
ParentLink Quick Reference Guide for GSCS Staff 

1. What is ParentLink? 
a. ParentLink is a parental notification system used by the Griffin-Spalding County School 

System to keep parents informed about their child’s attendance, nutrition account 
balance, and special events at the school. 

 
2. How does ParentLink work? 

a. ParentLink allows GSCS to make phone calls to parents  
b. Student data from Infinite Campus is sent to ParentLink every day.  ParentLink uses this 

data to update student/parent records and to make phone calls to any student who was 
absent. 

 
3. When does attendance data need to be entered into Infinite Campus? 

a. Data must be entered in Infinite Campus prior to 3:45PM in order for ParentLink to make 
the correct phone calls. 

 
4. What is each school responsible for when it comes to ParentLink? 

a. Make sure each student is in a household in Infinite Campus. 
b. Make sure each household has a valid home phone number. 
c. Make sure that each student has one or more parent/guardians selected on the 

relationships tab. 
d. Make sure siblings are in the same household in Campus if they live in the same house. 
 

5. How can schools use ParentLink? 
a. Schools can send custom messages to students/parents notifying them of PTO meetings, 

curriculum night, etc. 
b. Schools should only send messages to parents that require them to take action.  Please do 

NOT use ParentLink to simply notify a parent.  If you need assistance in determining if a 
message is appropriate for ParentLink, please contact Anna Burns in School & 
Community Services. 

c. Schools can use ParentLink as a substitute for emergency phone trees.  Some setup is 
required – see the ParentLink page of the Administrative Technology website for more 
details.  http://www.gscs.org/admin 

 
6. Does each school need to send a ParentLink message to parents about system-wide events? 

a. No, if there is a system-wide event (e.g. open house, school closing, parent conference 
day, etc.) a message will be sent to all parents from the Central Office. 

 
7. Who should be contacted if there is a ParentLink question that cannot be answered by 

anyone at the school? 
a. Contact Administrative Technology at 770-229-3710 ext 201 or administrative@gscs.org 
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